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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - (b) the invention was patented or described in a printed 
publication in this or a foreign country or in public use or on sale in this country, more than one year prior to 
the date of application for patent in the United States. 

2. Claims 1-32 and 36-70 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Joao (US Patent No. 5961 332). 

3. Regarding claim 1 , Joao discloses a method of computer analysis of computer 
generated communications comprising: 

collecting at least one computer generated communication produced by or 
received by an author (coL 14, In. 27-49, presenting questions to the user and collecting 
responses from the user)\ 

parsing the collected at least one computer generated communication to identify 
categories of information therein (coL 14, In. 27-67, received data are parsed and 
assigned to predefined cells, and cells are grouped together into categories); 

processing the categories of information with at least one analysis to quantify at 
least one type of information in each category (coL 14, In. 50 to col. 15, In. 55 orcoL 23, 
In. 46 to coL 25, In. 57); and 

generating an output communication when a difference between the 
quantification of at least one type of information for at least one category and a 
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reference for the at least one category is detected involving a psychological state of the 
author to which a responsive action should be taken with content of the output 
communication and the at least one category being programmable to define a 
psychological state in response to which an action should be taken and what the action 
is to be taken in response to the defined psychological state (the operation of figures 
12A-B). 

4. Regarding claim 62, Joao discloses a system which provides computer analysis 
of computer generated communications comprising: 

a computer system having at least one processor, a database coupled to the at 
least one processor and an input which collects at least one computer generated 
communication produced by or received by an author (figure 1)\ 

a parser, executed by the at least one processor, which parses the collected at 
least one computer generated communication to identify categories of information 
therein (coL 14, In. 27-67, received data are parsed and assigned to predefined cells, 
and cells are grouped together into categories)] 

the at least one processor performs at least one analysis of one of the categories 
of information to quantify at least one type of information in each category which is 
stored in the database (coL 14, In. 50 to col. 15, In. 55 or col. 23, In. 46 to col. 25, In. 
57); and 

the at least one processor generates an output communication when a difference 
between the quantification of at least one type of information for at least one category 
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and a reference for the at least one category is detected involving a psychological state 
of the author to which a responsive action should be taken with content of the output 
communication and the at least one category being programmable to define a 
psychological state in response to which an action should be taken and what the action 
is to be taken in response to the defined psychological state (the operation of figures 
12A-B). 

5. Regarding claim 2, Joao further discloses a method in accordance with claim 1 
wherein: a plurality of computer generated communications generated over a period of 
time are collected (the operation of figure 2, many questions (DAF's) generated and 
responses are collected over a period of time), parsed and processed to generate the 
reference of the at least one type of information for each category (col. 14, In. 27-67, 
received data are parsed and assigned to predefined cells, and cells are grouped 
together into categories)] collecting, parsing and processing a more recent computer 
generated communication to quantify the at Least one type of information therein for 
each category (coL 14, In. 50 to col. 15, In. 55 orcoL 23, In. 46 to col. 25, In. 57); and 
generating the output communication when the difference between the reference of at 
least one category and the quantification of the current computer generated 
communication for at least one category is detected involving a psychological state of 
the author to which the responsive action should be taken (the operation of fig. 12A-B). 
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6. Regarding claim 3, Joao further discloses a method in accordance with claim 1 
wherein: only one computer-generated communication is collected, parsed and 
processed (figure 1). 

7. Regarding claims 4-6, Joao further discloses a method in accordance with claims 
1-3 wherein: the output communication indicates that the author should be studied or 
investigated (coL 25, In. 39-57, if the result score ofDAF-1 indicates that the person 
should be studied further, DAF-2 is formulated and presented to the author to collect 
more responses). 

8. Regarding claims 7, 9, 11, 13, 15, and 17, Joao further discloses a method in 
accordance with claims 1-6 wherein: a plurality of analyses are used to process the 
categories of information (the operation of figure 2 involves a plurality of analyses, or 
referring to col. 23, In. 46 to col. 25, In. 67). 

9. Regarding claims 8, 10, 12, 14, 16, 18-24, and 64-65, Joao further discloses a 
method in accordance with claims 7, 9, 1 1 , 13, 15, 17, 1-6, and 63 respectively, 
wherein: the plurality of analyses comprise a psychological profiling algorithm which 
provides an indication of a psychological state of the author (col. 30, In. 19-67), at least 
one key word algorithm which processes any phrases and/or threatening acts to further 
identify a psychological state of the author and how the author may react to the 
identified psychological state and at least one message characteristic algorithm which 
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analyzes characteristics of the at least one computer generated communication to 
identify a psychological state and/or at least one possible action of the author {col. 14, 
In. 50 to col. 15, In. 46, processing emotion category to determine the psychological 
state of the author, for further detail see col. 22-25). 

10. Regarding claims 25-27, Joao further discloses a method in accordance with 
claims 4-6 wherein: the at least one computer generated communication is collected by 
an organization to which the author is affiliated (col. 11, In. 56-67 and/or col. 28, In. 13- 
35); and the output communication is present on a system of the organization and is 
directed to or from the organization (col. 11, In. 56-67 and/or col. 28, In. 13-35). 

1 1 . Regarding claims 28-30, Joao further discloses a method in accordance with 
claims 25-27 wherein: each reference is set by the organization (col. 22, In. 39-58, 
these nine reference values are predefined by the organization). 

12. Regarding claims 31-32, Joao further disclose a method in accordance with claim 
3 wherein: the only one computer generated communication is collected by an 
organization to which the author is affiliated (col. 11, In. 56-67 and/or col. 28, In. 13-35); 
the output communication is directed to the organization and pertains to further action to 
be taken regarding the author (col. 11, In. 56-67 and/or col. 28, In. 13-35); and wherein 
each reference is static and is indicative that a psychological state of the author is of 
concern to the organization (col. 11, In. 56-67 and/or col. 28, In. 13-35). 
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13. Regarding claims 36-38, Joao further discloses a method in accordance with 
claim 1 wherein: the output communication assesses a risk posed by the author based 
upon the at least one computer generated communication produced or received by the 
author (col. 30, In. 19-67); the author is affiliated with an organization (the author using 
the system)] and the communication pertains to a course of action to be taken by the 
organization which collected the at least one computer generated communication 
authored or received by the author (col. 35, In. 1-67)] and the course of action is that the 
author be further assessed and counseled regarding the psychological state 
represented in the at least one computer generated communication (the operation of 
figure 2 or col. 23, In. 46 to col. 26, In. 67, responses to questions posed in DAF-1 are 
collected and based on the collected responses, DAF-2 is generated to further assess 
the psychological state of the author). 

14. Regarding claims 39-41 , Joao further discloses a method in accordance with 
claim 19 wherein: the output communication is about the author (col. 30, In. 36-67, 
report about the author); and the output communication is generated in response to 
processing of the reference for the at least one psychological profiling algorithm and the 
quantification produced by the psychological profiling algorithm (col. 30, In. 36 to col. 31, 
In. 67, different processing and reports are generated)] for the at least one key word 
algorithm and the quantification produced by the at least one key word algorithm (coL 
14, In. 50 to col. 15, In. 30); and for the at least one message characteristic algorithm 
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and the quantification produced by the at least one message characteristic algorithm 
(col. 32, In. 1 to col. 33, In. 67, calculations are performed to determine if the 
psychological state of the author). 

15. Regarding claims 42-44, Joao further discloses a method in accordance with 
claims 1-3 wherein: the output communication regards at least one of a psychological 
state of the author represented in the at least one computer generated communication 
and an investigation of the psychological state of the author represented by the at least 
one computer generated communication (col. 30, In. 36 to col. 31, In. 67, different 
processing and reports are generated). 

16. Regarding claims 45-46, Joao further discloses a method in accordance with 
claim 19 wherein the at least one psychological profiling algorithm quantifies at least 
one of: words written in bold face, italics, profanity or email symbols in an alert phrase 
(table 1 in col. 15-21 or appendices)] and wherein the at least one psychological 
profiling algorithm quantifies the following words, phrases, or subjects: I, we, me 
negatives, quantifiers, retractors, direct references, explainers, expressions of feeling, 
evaluators, adverbial intensifiers, rhetorical questions, interruptions, interrogatives and 
imperatives (table 1 in col 15-21 or appendices). 

17. Regarding claims 47-48, Joao further discloses a method in accordance with 
claim 46 wherein: the at least one psychological profiling algorithm produces an 



Application/Control Number: 09/767,838 Page 9 

Art Unit: 2655 

assessment of a psychological state of the author (col. 11, In. 9-29); and wherein the 
psychological state of the author is at least one of anger, anxiety, depression, emotional 
withdrawal, lack of flexibility, impulsiveness and emotional stability (col. 14, In. 50 to col. 
15, In. 31). 

18. Regarding claims 49-50, Joao further discloses a method in accordance with 
claim 46 wherein: the at least one psychological profiling algorithm provides an 
interpretation of the psychological state and/or risk of at least one of the words, phrases 
and subjects represented by the at least one computer generated communication (col. 
15 s In. 47-55 or table 1)\ and wherein the at least one psychological profiling algorithm 
provides an interpretation of the psychological state and/or risk of at least one 
combination of at least one of the words, phrases or subjects represented by the at 
least one computer generated communication (col. 15 f In. 47-55 or table 1). 

19. Regarding claims 51-52, Joao further discloses a method in accordance with 
claim 19 wherein: the at least one key word algorithm quantifies phrases and/or 
threatening acts to identify a psychological state (col. 14, In. 50 to col. 15, In. 31, anger 
toward others); and wherein the phrases and/or threatening acts involve at least one of 
anger, grief, threats, or accusations (col. 14, In. 50 to coi 15, In. 31, anger). 

20. Regarding claims 53, Joao further discloses a method in accordance with claim 
50 wherein the at least one key word algorithm provides information regarding at least 
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one of: employee attitude, actions toward individuals, at least one organization and at 
least one organizational interest (col. 14, In. 45 to col. 15, In. 29). 

21 . Regarding claim 54, Joao further discloses a method in accordance with claim 46 
wherein the characteristics include at least one of the following information about the at 
least one computer generated communication: number of words, time of day, writing 
time, number of words per minute, recipient, spelling errors, grammatical errors, words 
per sentence, and communication rate in terms of at least one of a number of computer 
generated communications per hour or day (table 1, col. 16, In. 30-43, these can be 
categorized in Attentional Deficits category). 

22. Regarding claims 55-60, Joao further discloses a method in accordance with 
claims 1 and 3 wherein: the output communication is used to alter the at least one 
computer generated communication (col. 3, In. 47-60); and wherein the author uses the 
output communication to alter the at least one computer generated communication (col. 
3, In. 47-60)\ and wherein the altering of the at least one computer generated 
communication modifies a psychological state reflected in the at least one computer 
generated communication in a manner desired by the author (col. 3, In. 47-60). 

23. Regarding claim 61 , Joao further discloses a method in accordance with claim 1 
wherein: the category involving a psychological state is a change in psychological state 
(col. 28, In. 13-35). 
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24. Regarding claim 63, Joao further discloses a system as recited in claim 62 
wherein: the at least one analysis is at least one algorithm (col. 24-25). 

25. Regarding claim 66, Joao further discloses a system as recited in claim 62 
wherein: the output communication is generated by the at least one processor by a 
report generator program which generates a report pertaining to the author (the 
operation of figure 1 and col. 30, In. 36 to col. 31, In 67). 

26. Regarding claim 67, Joao further discloses a system in accordance with claim 62 
wherein: the input is coupled to a communication system of an organization to which the 
author is affiliated and which collects the at least one computer generated 
communication produced or received by the one author (col. 11, In. 56-67); and the 
output communication is directed to the organization indicating that at least one of an 
investigation and corrective action should be considered relative to the author (col. 11, 
In. 56-67 and col. 30, In. 36 to col. 31, In. 67). 

27. Regarding claim 68, Joao further discloses a system in accordance with claim 62 
wherein: the output communication is used to alter the at least one computer generated 
communication (col. 15, In. 32-45); 
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28. Regarding claims 69-70, Joao further discloses a system in accordance with 
claim 68 wherein the author uses the output communication to alter the at least one 
computer generated communication (coL 15, In. 32-45): and wherein the altering of the 
at least one computer generated communication modifies a psychological state 
reflected in the at least one computer generated communication in a manner desired by 
the author (coL 15, In. 32-45). 

Claim Rejections - 35 USC § 103 

29. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

30. Claims 33-35 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Joao (US Patent No. 5961332). 

31 . Regarding claims 33-35, Joao fails to specifically disclose a method in 
accordance with claim 1 wherein: the collected at least one computer generated 
communication is email, chat from a chat room, and web site information collected from 
a web site. However, email, chat room, and website are well known forms of 
communication. Therefore, it would have been obvious to one of ordinary skill in the art 
at the time of invention to incorporate these means of communication to Joao to collect 
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user's responses. The benefit of doing this is to enable remote communication and 
data collection to enhance system's robustness. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Huyen Vo whose telephone number is 703-305-8665. 
The examiner can normally be reached on M-F, 9-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Doris To can be reached on 703-305-4827. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Examiner Huyen X. Vo October 7, 2004 
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